
NAME:                                         CAR NAME:
 
YEAR:                              MAKE: 
 
MODEL:                          MILEAGE:
 
STARTING              Will not crank       Cranks, but won’t start
PROBLEMS Starts, but takes a long time 

ENGINE                 Quits:          Right after starting       While idling
PROBLEMS When put in gear         During acceleration
 Right after vehicle come to a stop
 During steady driving speed
 When parking 

POOR IDLING           IDLE SPEED:     Too slow at all times      
CONDITIONS Too slow with A/C on          Rough or uneven
 Flucuates up and down       Too fast

POOR RUNNING       Rubs rough       Backfires        Bucks & Jerks  
CONDITIONS Engine knock, pings, rattles
 Poor Fuel economy         Misfires or cuts out
 Hesitates or stumbles on acceleration
 Lacks power        Surges and/or chuggles
 Diesling or run-on        Engine light always on
 Engine light on occasionally
 Fuel, gas, or sulfur smell

AUTO       Improper shifting - early
TRANSMISSION Improper shifting - late
PROBLEMS Changes gear randomly on its own
 Vehicle does not move when in gear

POOR       Pulls to the right        Pulls to the left
HANDLING Vehicle shakes and/or vibrates while moving
 Hard steering

NOISE       Explain:       
PROBLEMS 
 

4 PART PHILOSOPHY

• Educate not Intimidate

• Show and Tell

• Tell not Sell
• Service not Sales Tell Me More!


